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QUY CHE HO+TDONC
WEBSITE CUNG CAP DICH \'U TMDT TUYENDUNG.COM.VN

Nguy6n tic chung

Website hoat d6ng v(ri muc dich ki:t n6i nhr tlt\en dlrng voi nguoi rim ,,iec moJ cdch nhanh nh6t.
I)ich vu cung cip rr6n website ld ho;in rodn mien phi v6i ngxoi sir dung.

Nhd tr) en dlrng vd ngridj rim vi6c hodn loin chiu trilch nhi-am trlr6r ph6t luat v6 tinh chinh x6c
cLra cdc th6ng tin ma minh dArg kli.

TAl ca c6c th6ng tin dnng trCn website dau duo-c ki6m duy6t truo.c khi hi6ri thi vd n6i dung ddng
phei hop phdp theo quy dinh churrg cta nhd nu6c ViOt Nam.

Quy dlnh chung

Ngudi sri d+ng: Ld nhing ca nhan, C6ng tl,, t6 chrtc c6 nhu ciu ddng tin tuy6n dung nhdn su

ho6c tinr kiirr vi6c laim truc tuy6n vd sau d6y goi li Nhd tuy6n dung vd Nguoi tlm viCc:

c Nh?i tuydn dung: I-A c6c c6ng ly. t6 chuc c6 nhu ciu ddng tin tuy.An dung nhan su ho6c

tim ki.jm h6 so ring vien tren website.

c Nguoitin viCc: I-ii c6c c6c nhdn c6 nh u cau tim viec ldm, ddng h6 so tim viCc tren
website.

SI dung tii nguy6n: Tuyendung.com.vn cho phip ban xcm vd tai cAc n6i dung tr6n website vi
rnuc dich cii nhen. phithuong mai. Cec n6i dung tr6n website nhu phan vdn ban, d6 haa, hinh
drh. logo...ddu o6 bin quydn, rhlrong hiCu v,r cac lLret dinh klfc. Tdi nguyCn cia
'I uyendung.com.vn ld tit ca nhling tii san thu6c vd Tuyendung.com.vn vd nhiing n6i dung do
nguoi si dung cung c6p. Viec si dung tuAi phdp c6c tdi ngly€n ndy ddu vi pham bin quyen,

thlrong hidu vd cdc lu6t riinh khric. Ban phdi gitr lai nhiing nguy6n g6c ban quyan, thuong hi6u vd
cec th6ng tin sd hiu khdc trCn bait cri tii liCu ndo ban sao ch6p tir Tuyendung.con.vn. tsQn kh6ng
duoc bdn, cninh sila caic n6i dung hay sao chdp, trung bdy, c6ng b6, phan tdn hay si dung n6i
dung vi bit cir mlrc dich thuorg mai hay trq dn thong neo. Ban si khong sao chep code HTML
rril lr\crdr.n,.cun.\,tJiltaariclibie doi .DoaIcodeHl\41 ne) cnnC lhud. ban qu)e"r.rld
'l ulendLrng,com,vn-
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Quy ilinh chung: Nguo-i su dlng ki6ng dugc si dqng website voi muc dich truyer tii, phan

ph6i. luu tri hoic pha h!il' fii nguycn (a) vi pham bat ki quy dinh hodc cac diAu luat, G) vi phem

bin quyil1, thuong hi6u vd bi mat kinh doanh hay c6c quyan so hilu tri tu€ kh{c (c) vi ph4rn

quldn c, nhan, quydn c6ng khai cira ngudi kh6c ho{c rnang tinh ch5t xiu, kbi6u ddm' de doa,

lam dung hay tht hAn.

Nhnng quy tlirh va an toirn websitc; Ngu'oi .ir dung khon g duo. c \ i nham qu) rac an todn cua

rvebsite bao gim: (a) Truy cap vdo dll liCu kh6ng phai ddnh cho nguoi sil dung hay dang nhap

';,,rn;)clru,,acl;'kh.ark\oll-lhJQcou)encrlanguii 
<il'otrng'lb'timcicldit\amdo qu;l

hil)- kiam tra cdc ke ho cna hQ th6ng de tlga diin su an todn crla he th6ng (c) xam nhep vdo servet

host ha,r he th5ng mitng g6nr cir vi€c dua virus riro website, liLn, qu6L tiri, spam, maii bomb hay

phn hLry. (d) giri email kh6ng mong mu6n nhu cic chuong trinh khuy6n maihay qu,rng cao (e)

kh6ng dugc lo. i dung giao thilc TCP/IP da can thi6p vdo viCc g iri email. Mgi vi pharn \ '; an toan

he th6ng hay mang luoi c6 the bi truy criu tflich nhiem hinh sr.r.

\ghi6nr cirn rrgroi .rr dUnq:

- Citc nhii trl),iin dung vi ngudi tim viCc chi c6 th6 si dung website vdi nhllng muc dich hq p phap.

NgLLdi su dlLng diing ;i kh6ng dirng website trong nhing lrudng ho. p sau:

Ding ciic th6ng lin ki6u nhugrrg quydn ndo,thdnh vi6n ceu Iac bO. phAn ph6i nh6m hay s;p

xiip cic d+i l, rlaidi-an b6n hdng...

Lien lnc v6i !'ing vien nhung kh6ng phdi myc dich tuy6n dpng, c6 th6 li gui thu I6c hay bdn

dlch vu. bdn sin phim hoic mo r6ng m6i quan IrC, n6i x6u cii nhan hoac t5 chirc.

X6a hoic sira lai cac th6ng tin cira b6t k! c6 nhan n.lo da dang lCn

Su dug thi61 bi ha), phAn mim ndo 116 d6 car thiep vio cdc ho?t dgng th6ng dang dien ra t4i

wcbsitc.

C6 hanh d6ng lim qlr6 tai website

Tiiit IQ hay chia si mit kh6u, tdi khoen tai lihu vuc alang th6ng tin tra phi voi ben thu ba hay

siL dung mat khau vdo b6t kj'muc dich b6t hop phip.

Sir dlng phuong tien, phAn mim, dqng cll hay ky xao nio d6 d6 didu hu6ng hay tim kii:m

trang \eb nay thay vl sLi dung c6c cdng cu vd ph[org ti6n tim ki6m s:rn c6 tii website

'l'uycndung.com.vn.

Gitii ma. Lhao go hoic dao l6n b6t ki phan mdm bi m{t hay c6c thdnh phin khic cria website.

' T6ng hgp. copy birng b61 ki phumg th0c nAo cdc nQi dung sin c6 trCn website.

Th6ng tin ngudi sri dgngi Khi thuc hien vigc dnng kj dich vg. Tuyendung.com.r n 
'E 

yett citt
' 

bqn oung ciip th6ng tin trong d6 c6 dia chi cmail. Tuyendung.com.vn c6 thi: ti6t lO tdi b6n thf ba

vd mQt s6 th6ng tin co bin va ban trorg d6 c6 cd hii so trrg tuy6n cia b4n. Tuyendung.corn.vn sc

kh6ng currg c6p t€n, dia chi li6n hd, dia chi email hay sii dien tho+i cta ban n6u kh6ng duoc sr,r
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ddng ) ciu ban. Tuyendung.oom.vn sc giil quy6n cung c6p c6c dlch vr,r vd stn phin cia b6n thu

ba t6i b4n, cdc cung c6p n:iy c6 the do Tuyendung.com.vn hoEc do ben tht ba thuc hien.

Nghia v! ciia ngudi sri dung: Voi tLr c6ch le ngudi srr dung. b?n phai chiu trAch nhigm vi Lhong

rin ci nhan ban vi s6 lin ciing nhu sii lugng th6ng tin da ddng tai tai website. Truoc khi st dung

trang rveb niy ban d6ng i se kh6ng ldm theo cic di6u sau: Ding tdi c6c tdi lieu da c6 bljn qu)dn

lrir khi duoc ph6p cria tric gie; dang c6c lei li(rL ri pharn qrrlin so hiu tri tug quJin c6ng khai cLlia

nglLdi khAc; d:lng clc tai li-aLr mang tinh ch6t khi6u dAm. n6i x6u, de dol quriy r6i, Iam dung, hAn

rhi hay dung ttng cho b6t k, ca nhan ho{" t6 .huc niio; gui hirrh dnh sexy: dang quang ciio ho4c

chio bin hdng: dang th6ng tin truyan bA, caic tdi li;Au c6 chua virus hoic c6c chLlong trinh mdy

rinh khac nhim phdp hii, hay g6y b6t lgi cho h6 th5ng, dn 1iQu.

- Tuyendung.com.vn kh6ng ki6m tra th6ng tin li6n he cfrng nhu ciic th6ng tin khAc tru6c

khi r3.rri '11 6rnr,1,,g rir ler sebcile \i cirrg khon3 chiu trdch nhiim ri riic k'ir rr:I

vd giam dinh cAc tdi lieu do ngudi si dlng dang t,ri. Tuyendung.com-vn c6 qu)err ntiin

chin nhturg ngudi truy c{p vipham cdc didu khoan thoa thuan hbac vi phqm phdp luit,

chring t6i cilng c6 quyan loai b6 th6ng tin hiCD hf bit ho. p phdp hay c6 hai.

- Ding ki vd rnat khiu: - Bqn hoan loin chiu trdch nhiem va tinh bao mat cia ciic thdng tin

ci nhan cinrg nhu nrat khau cira bqn. Brn cirng phai ch iu tr;ch nh iem \ e viec sri dung rdi

khoa,n clia bAn cho dir. N6u phrit hidn th6y hi6n tuong sii dung trei ph6p tiii kioiin hay mat

khdu cta ban, ban phei th6ng brio ngay t6i Tuyendung.com.vn.

- .-rcl'nhiern crl.i lJ)(nJu.rg.con'.vr: [u]endung.con.\ndongvdi l'oldc;unoi giinha

r.r. d r dI rg \d Lrg \ icn chu lhong kiem lrr \d) Bid'n s;t lo;n bq cac lhJng lir \i culs

kh6ng can thiep vdo viec h?o d6ithqc t6 giiia nhd tuyiin dung vii L'ing vien. Vi vAy chtng

t6i khtrng ki.:rn soht chit lugng, dO an todn cing nhu linh hop philp cira c6c cong vigc

ding tuy6n ciing nhu nhimg th6ng tin chinh xdc vd ing vi€n, khd rrdng cta Lrng vien hay

slL phi hQp cira ilng viCn voi vi tri tLrydn dpng. Ban clng c6 th6 sc gdp truong hop ngudi

khac sa bi6t duqc email cira ban tren websiie d6 lien he vl nhiing muc dich kldc.
'ILryendLrng.com.vn kh6ng th6 can thiQp rriii quan he giila nhiing ngudi sri dung vdi nhau,

lrong ce huong h(rp ban c6 tranh ch6p v<rimQt hay nhiiu ngudi sit dpng khdc. Chhng t6i

kh6ng chir lrich nhiem hay nghia rU phdp lj kiim soat cSc thong tin do ngudi sridtlng

cung c6p th6ng qua rvebsite.

C,Lc n6i dung lr6n website c6 thd gip sai s6t nhu mic cac l6i vd d6nh rn6y,

Tuycndung.com.\,n kh6ng bao dem !i do chinh \ic. do rin cdy. ha5 sut hoin chinh cua

chc th6ng tin, tdi liQu trdn website. Vi6c sil dlLng website hodn todn ld sr,t mqro hitrr cLra

chinh ban. Moi thay d6i trorl wcbsite c6 th6 duoc thuc hien b6t cil thdi di6m ndo. Ngudi
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dang luydn phai chilr tr6ch nhiem hodn toan vO hinh thirc. nOi dung vd d0 chinh xac cria

c6c tin tuyi:n dqng tren \Yebsite.

- Kh6ng alam beo: Tuyendung.com.!n khong alarn bao r;ng $ebsite se \+n hdnh kh6ng glp

l6i, kh6ng chia virus hay c6c co ch6 gay h?itrihriic. Nilu khi siL <lpng rvebsite ban phai bd

sung dich v! hay thay th6 c6c ihi6t bi hodc dit liCu thi Tuyendung.com.vn kh6ng c6 trach

nhiern ffA cho ciic chi phi ndy. C6c nQi dung th6ng tin tr€n webs;te chi d6 vai trd nhu ld co

so rnd kh6ng c6 bit ki sg dam bao ndo, k6 ca nhiing dam bao vd kha ndng thcnh cong. r i
chit lLrrmg. sg phir ho. p vcii muc dich cd nhdn. Tuyendung com.vn cilrg kh6ng darn bao

vd dq chinh xric. dq tin cay, thdi han...cu:r thong tin. dleh vu. phin mirn. van ben, dd hQa

\l (ac lren l\et.

Tir ch6i cic thiet hai: Tu,vendlng.com.\ n. cdc ben .Jung c;p ha] ben lhu ba sc kh6ng chlu

tr6ch nhicm v6 nhihlg thiCt hai cna b6t ki v6n dd gi hay nhling so su6t v6 con ngudi,

thdng tin, deo dic nhLI thi6t h?i do m6t dn liCu, d6n tlopn riQc kinh doanh. kh6ng c6 lqi

nhuan hay kh6ng thd truy cap vA si dlmg c6c tdi nguycn tren website.

. Li6f k6t t6i cac $,ebsitc kh6cr Website c6 chua c6c lien k6t t6i c6c website cta bCn tb[r ba,

Tulendung.com.vn kh6ng chiu trech nhiqm gian dlnh dQ chinh xric vi nOi dung c[ra c6c website

niy. N6u bqn <16ng j vno c6c wgbsite li6n kiit d6 ddng nghia v6i viQc ban hodn toan chiu tr6ch

nhidm v6icAc rhi ro xey ra

Kh6ng bnn I?i hay srl dlng vi muc dich thuo-ng mai: NgLtdi dirng ddng ! kh6ng bdn lqihay

chuyiln nhugrg ctic quydn cii nhan cira b+n toi ngtLcri khac. Bqn cirng dong j khong su dung

websitc vl mfc alich thuong mcibit hqp ph6p Tuyendung.com.vn kh6ng ch!U tr6ch nhi6n vi cilc

khi6lr nqi ph,rt sinh tu viec sir dung ciic tdi nguyen tren Tuyendung.com.vn.

- Chim dirt: Tuyendung.com.vn hodn toen c6 quydn x6a b6 th6ng tin bqn cung c6p tr€n rvebsite vd

c6 qLLy6n cho dirng vi€c dnng ky, truy cAp cLia ben veo website l1ay b6t k! dich v1r ndo tr6n

Tuyendung.com.vn, cA tr6n nhiing vi phlm c[ia ban tai th6a thuen ndy hoic trong trudng hop

-llL) endung.com. vn kh6ng th6 xdc minh hay xic nhan bat k' th6ng tin dang tai tai website cing

nhLr cdc th6ng tin ral tdi khoAn clla bAn.

Bdi thudng: Ngudi dirng dang y bao ve, bdi thudng vi kh6ng ldm t6n h?i t6i Tuyendung com.vn,

ciio cin b6 nhan vien, gi6m cl6c, c6c khich hdng. Bqn phei bai thudng v6inhnng khi6u n4i' cric

ydu oiu, ca vidc s[r' dlrng o,rc tdi nguyen hay vi phgm cdc didu kLroin trong ban th6a thuan-

III. Quv trinh giao dich

1. Quy trinh Dinh cho nhi tuy6n dgng:
l) QLry trinh ddng tirr tin tuyCn dung.
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Dang ki Ai khoAn

Dnns dn (Tuyan dqng

hoic rnn viCc ldn)

Duyet noi

Khi g thanh
t,)ng

Kh6ns duyet

Buic 1: Dang bi titi khorr: Ngroi dirng tuy cep vdo website Tuyendung.com.vo dO ding ki tii
khodn (niiu chua c6 tdi khodn).

Eg!l!-L Kich hoqt ii khotin: Saukhi dnng ki xong, ngudi dilng nhan duoc email ]eu criu krch

hoat tdi khoan bing c6ch click vao link grii kem fong email.

D!!!!!,L Dtng tin quAng ctio tuyin d\ng hoQc tim,idc /riz. Sau khi kich hoat thdnh c6ng, ngudi

dirnS c6 th6 ding nhap viio website vd thUc hidn viec dang tin tu)dn dvng hoic dang tin tim viec

ldm theo lbrm mIu chung cria website.

Bthc 4: Dut1t tin: Sau khi ddng tin xong, ngudi dirng se chd bi6n tap vien noi dung website

Tuyendung.com-vn duyet tin. Ni:u nOi dung dnng tin hop 16, tin se dugc kich hoat hidn thj trdn

website vi nguoi drhng khdc c6 th6 xem dlloc tin da ddng. N6u tin kh6ng h<r. p lC co thi bi roa
ngAy lap tfc hoac th6ng b6o hi cho ngudi dr)ng th6ng clua tr4ng th6i cr:ia tin.

2. Quy trinh d,rnh cho nguoi tim viec:
1) Quy trinh dang tin ha, so tim vi6c

i. LLlu dd quy trinh:



Ding ki tai khoen

Tim liec lam Oi rc hn !u I]n \ isc l.im

-\eD i bD /tb2E,r,
nhd tu-vdn duns

Duy.r1n6,

Ili6nthi ndi dung hd so
tren xebsite lren $ebsite

Kh6ng thdnh

Kh6ng dutEt

2) M6 ti quy trinh dinh cho Ngudi tim viec (NT\D:
y++ 2i,,.- ! ,": 

Fhoi,/? 
L ho.phin Nt'v ddns ki r.Li kroan mi6n phi th6ns qua form dans kiri rlroan. Khr dang l\). chUong rrnh can ki6m tm oiic th6ng tin nhap vno c6 hoolC hay kh6ng?

Vd dui -r cdc tnon; bdo phu hap ruoc klilu: dj lieu rioirLabr.e. frcn lorm'dan-ki cdn coc.l. hon!linhuongddn.g.i ine.lng^ndesiLlphuongdirnpdiindi)drlc.iclhonpri;rheo)eu
cau.
Butic 2: Kich hout titi khodn.

b. Saukhi ding ki thanh c6ng, h6tho|g hjin rhi rhong bio citmonra)euc;ucheckmail
de kich hoat riikhodn tru6c khi dnng nh6p bing th6ng tin account da;Ang ki otrCn.c. Sax m6t khoang thdi gian, n6u th6ng tin tdi khodn ko duoc kich ho4t, admin cO quydn
ki6m tra. gui email th6ng b6o(n6u can) ffudc khix6a c6c account ndv.

B.ti.oc 3.: Ddng ti]1tim riAc Do (Ddng hi s(r): Sau khi kich hoat thdnh c6ng, NTV c6 th6 ddng
nhap vio lvebsile vi thuo hien viCc d:ing tin tuy6n dung theo form mau chun;clia website.

Bturc 4 DtUit hi .vt. Sau ldri ding hd so xong. NTV sC cho bien t6p vien ndi dung website
Tu,"-endung.corn.vn du1,Ct lin bing cdch doc n6j dung dAng crja NTV N6u n6i dung ding tin h<r. p
16, tin.se du'qc kich hoat hiijn thi trCn website vd ngudi dirng khdc c6 th6 xern duJc tin da dane.
Neu tin khdng ho-p 16 c6 th6 bi x6a ngdy lap tuc hodc th6ng b6o 1ai cho ngudi dirng thOng qLr'a
trang thdi cda tin.

J. Qu) trinh lien ntin rn giai qu)6t khiEu n4i cho khricb h:ing.

rr. Luu do
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liipnhnn )eu ciu khiau n?iqua
cmail. l_orm feedha.k n.6i

$.cbsire. die.lhoai, troc ti:p...

Phan dch ve pha.
loal khi6u

Chuyan d6n phang chiu tr6ch
nhlem giai qxyiit

ai quydt'l.ra liri, t
khi6,

K6t rhnc khi6u nai, Iur
hd so (n6u c6)

b. M6 t,i quy trinh:
Bu6c 1. Ti6p nh{n y0u cAr: Tiiip nh6n th6ng tin khi6u nai cua kh6ch hang, nguqi sLl.
dung qua email, di.an thoai hotline, fom feedback tr€n website.
Bul'c 2. Phen tich khiOu nai:. D6i v6i clic khi6u nai c6 di rh6; dn vd thrim qLry6n gidi quy6t thj c6 th6 h6 rro giai quy6t

rg?. cl o \hrcl- hjrg.
. Doi \oilhreu rraikhring the gjai qrLlet ngay thj thuc hi6n giith6ngtin cho b6 phan/nhan

.. c. thitr qulen & rrdch rl-iem giri qu1er.

- 
Bn,)c J. X,ic dirrb nguyan nftitr rn qiai qu)el khi6u n+i:

' Bophdngiriqurir ktiiunai siptroi ho-p v6i p hdng ban d6 giii quy6t kh i€u nai c6li6n
q,..rn cho kh: (h rJr! rrol \dch lhod dii !.. D; \r.:. 1.rroi jo rlrrrI qr,1ir phuong rn giaiquler.

Bul'c .1. Trd lcri Cidi qur ir Ltrieu nai:
' Giri emaii. goi dien, grii vin ban tra loi cho khrich hiing.. r.,ui de r cuc phnno 

^dn 
l cn quan rhong Ln .ra loi khiei na, cho khrich hirng.

Bud( 5. Kit rhric khidu nai: I rnr I-6.o. rong r,er rir kinh nghiem

Quy trinh thanh to{nI\r-



Website Tuyenalung.com.vn b6n c6c g6i dich vu cho c6c cong ty can tuy6l1 dung nhen sU vai

lhu phi nhu sau:

- Dang tin tuydn dung
- 'Iirn hd so ing vi6n
- Banner quang c6o. tin tuyCn dlng n6ibAt

D€ thanh totn ngudi tuy6n dqng lya chqn c6c c6ch sau: chuy6n kho6n' thanh toan trq! ridp

cho nhdn vi6n kinh doanh.

N6u qu6Ngd) thanh toiln md lhinh viCn van chun lhtrc hien thanh to6n Phi Dich vfl lhi

Tuyendung.com.vn c6 quydn tqm ngung cung c5p dlch vq cho d6n khi viec thanh to6n dugc

ihu c hren dir\ du.

Tlryendung.com.vn sc xuit H6a dor Thu6 GTGT theo quy dinh cira p]1ap I!4t ViCt Nam hien

hdnh nga,v khi Khech hdng y6u ciu. Khdch haing chiu tach nhiem va tinh chinh x6c cia
llr,i-g rin \u;t lloa d.r lhui Ul L,l.

V. Dlim bio an toin giao dich

' Ban quan lj sE 6p dqng cAc bien ph6p ki thuat d6 bao v-a th6ng tin ve noi dung

tin. D6 d?Lm beo c6c giao dich tuy6n dung duqc ti.:n hiinh thdnh c6ng, han chi.{ t6i da rui rc c6

the phrt sinh.

Nguoi nry6n dung phdi cung cip thdng tin diy dii va d5i tuang ddng tin (tcn, dia chi' s6 dien

thoai. email).

Ngudi tim vi6c truc ti6p lien hC lai vdi ngudi tuy6n dq[g d6 x6c nhin 1li nhirng th6ng tin

dugc ding tai t?i Tuyendung.com.vn c6 chinh xic khong.

Trong trlllng ho-p ngudituy6n dltng yOu ciu ban phdichuydn 1 khoan tidn truoc k-hi nQp ho

so. Ngudi tlm viCc phaith{n trong, tim hi6u nhiing th6ng tin IiCn quan d6n ngrror tulin drrng.

kh6n; loai trii vigc d6n lin no-i tu1'6n dgng (niiu c6 th6) truoc khi 
'iua 

ru qu)ct

dinh. Tuyendung.com.vn kh6ng chiu triich nhiCm vd nhturg thiCt h?i hay rui ro thanh vien c6

th.l gdnh chiu khi chua tim hi6u cic diAu kiQn li6n quan d6n c6ng viQc ding tdi

- Ngrrdi tim viec tuyCl d6i khdng si dqng bAt kl' chuong trlnh' c6ng cu hay hinh thric nio kh6c

<10 can thiQp viio h6 th6ng hay lim thay d6i ciu ta:Lc dii liOu. Nghiem c5m vigc ph6t t6n'

truyAn bri hay c6 vr.r cho tit kj' hoat dong ndo nhim can thi6p, phd hogi hay x6rn cria he rhong

websile. Mqi vi ph+m se hixu li theo Quy ch6 vd quy dinh cta phrip lu{t.

MQi th6rg tin giao dich duo. c b,ro m{t, trir trLldng ho.p bu6c phaicung c6p khi Co quan ph:ip

Iuqrt y€u ciu.

Vl. Bxo ri tbdng lin c, nhen khdch hing

1 Tri(h nhi6m bdo \ i lhing lin cd nhin cua trgudi si dung
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- Trorg qlri trlnh hoat d6ng kinh doanh rhrong mai diCn tri, Tuyendung.com.vn cam ket clam
bao tuen.thir cric qlry dinh rheo Nghi dini 52/20 t3,NE_Cp vir nhiing quy dinh ph6p luar tien
quan ve bao rC th6ng tin c6 nhan.

- Trlrong hop Tllyendung.com.vn iy qu)in cho ben rhlr ba thuc hien vie( rhu rhap, luu tril th6ng
tir ciri nhen cila nguoi stl dung thi:

o FIop ddng giia hai b6n sc qu], dinh 16 tr6ch nhiCm cria m6i ben rrong viec tuan rhrl ciic quy
dinh rai Nghi dinh 521201jlND-Cp vd nhtng qLry dinh phnp iuet li6n quan re bco re rhong
tin ci nhan.

o Niiu ho-p d6ng gina hai ben kh6ng quy dinh 16 lrAch nhiem cia m6i ben rhr
TuJrendung.com.vn sC chiu triich nhi6m trong trudng ho-p vi6c thlr thap, luu trii va slr dllnq
thilng rin cd nhdn cia nguo-i srr dLng vi pham c6c quy dinh tai Nghi dinh 52/2013/ ND-Ci
'J.lru g.tr] J:lll phip lujr lien.t,.311 1g 926,e,h5ng tin cd nl-in

- Vi6c thu thap thdng tin ngudi si dung dam bio cric 1,6u ciu sau d6y:

o Khdng si dlrng th6ng tin cA nhan cira khAch hdng vdo muc dich kIAc.

o knur,. hL. ir nlIr.r! hJ) lr"oJoi thonglinkha.hltdng\oi henrhu :

o Kh6ng spam gti ernail hay tir nhin toi kh,rch lrring. ni5u grii thi phei c6 chtr nins tir ch6i
\ ic.. I h.n etra'l hoa( t:"r 1.,in tronJ ddrh \ajh.

o Khong c6ng bO hoAc cung cap th6ng tin cira ki6ch hdng vdi ben tht 3

'1 Chinh s:ich b:io ve th6ng tin ci nhen cira ngudi si dqng:

- MBc ilich thu thip th6ng tin cli nhrin: Tai muc Trm viic lcrn, $ebiste Tu) endung.com.!n
se thu thap th6ng tin va nglrari tim viec co nhr ciu trm vicc larr hro gom cjc thdng tin: Ho
ten ngudi tim vi6c, Ngijy th6ng nim sinh. gioi rinh. rflnh do hoc \cn:kinh nghi.am ldm vi-ac,
noi ldm vi6c mong mu6n, mric llro.ng rnong muon, tin cong ri(c uin rim, diichi email, s6
diCn thoai lien h6. Iai muc tuy6n dung. website sd thu thdp th6ng tin v6 C6rrg t), dnng tuy6n
gdm: Tdn c6ng t); dia chi c6ng ly. iinh voc hoat d6ng, s6 di€n th;ai c6ng t!.,;en nguoi li6n
he. ren c6ng vi6c ding tuytjn, noi ldm viec, mric lLrong, s6 iunng tuy6n, ilri,rf) .a"f., cfr6 Aa
clto n., oi rro dQnJ.

- Phanr vi si dgng th6ng tin: Cam kct chi 5rr dung rhong rin trong phqtn \ i cong viCc tuy6n
dlrg lhi r .u. trm \;-i lJtn.rrrdungdccung.dprhongri,rnEurirrrn,iec.hocicnhdiuyen
Jr'n..1: n3.o nhL.dlr tu)endtn;.Curgciptnot t rin rU)in dung chongud, ldod.ngdrng
c6 nhu cau tlnr viCc Llnr

- Thrli gian luu lrii th6ng tin: Dii ricu cii nhan cia Thdnh vi6n sc duoc luu tri cho d6n khi c6
yeu cau hty bo hodc trL thdnh vien dang nhjp \ ii thuc hre hi) bo. Con lai rrong moi trudng
ho? th6ng tin cd nhan thenh viCn sC aluo-c bao mrit tren mhy chri cria Tuy"ndung."urn.r,n.

Nhnng ngudi c6 th6 aluQc tiiip can r 6i rh6ng tir ca nhin nguoi sri dr,rng: Iruong ho-p
ngLrr)i dirng kh6ng ddng i kich hoat hien rhi thong rin c6 nhriritrin rreo,ltJtni chi uan ouan
tri siin TMDT 'fuyendung.com.vn mcii co qul in tiip cin thong rin ngudi su dung, hoec co
quan nhi nuoc c6 thtim quy€n khi du.oc 1eu ciu cung cjp thOng tin. 

"Ngu". 
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i kich hoat hiiin thi fidng tin cii nhdn hen rvebsite thi t6t ca c6c thanh l,ien cOa \\,esiste c6 th.jxem rh6ng tin md nguoi dirng dA ddng tai.

:ii:11 "j:_*:.)! 1T.,n!r, ili, ri.rh6ns tin: sdn giao dich rMEr ruyendung.com.vn -Longr) Ln trrVinNh,nLucNTC s6 108 Ld Ditc, euan Hai Bd Trung, ild N6i. DiCn thoai:a4 39712763

- Phu'ong thfc, c6ng cg iI6 ngudi srl duog ti6p cin va rhioh sua thong tin cd nhen ciiamirh.fr6n he th6ng-throng mai tli6n tri,ciia Try"rdrng."o-.uo, M6'i 
"g,Ji 

alrg O,rr"
cep 0l 1di i oan rnien phi trCn Sdn Giao dich TMDT ILrl e-ndung.cc,m., 

". 
5a.ii"f, .,tu rf]O"glin c.i nhan cra minh, nguoi ding cin dang nhdp bang t; tho;r;, ,., ff,i anrg 

"h+thanh c6ng' ngLioidirng c6 th6 tg qu6n r1 vd v6o chirih sua trrong tir'.Jnrrin 
"unlrnrl 

ng"ytGn website theo giao di6n tbrm nhap dt Iieu md rvesite cung cd!.
Chinh siich bdo v€ th6ng tin c6 nhan dLroc c6ng b5 c6ng khai tr6n website tai t6t ca ciic vi trich: n tr/ng cua \\ebc;t( fulenduns.curr.rn

Xir ph6p ogudi sir dqng khi thu thap th6ng rin c{ nhin:
o Viec thlr thap th6ng tin phii duoc su d6ng ;l clia chli th6 th6ng tin
o Viec ddng i thu lhap th6ng rilr c6 rh6 rh6 hi6n bdng vdn bin, enail, tin nhin....
. 

l]^.T.1ii"::,, ,,".co co.che rieng d€ chri rh6 th6ng rin duoc lua chon vidc cho phdp

:.".:: l]]i:: :i"-fi.f lu 
dqrg rhong rir cd rhin cuc ho rrong nhi]ns rruins hop .au bans

c:Lc i Eu, cnt.rt. ltn nhin...cl-o phep ho;c \Io.g cho phep:

' Chia si. tiiir 16, chuy6n giao th6ng tin cho m6t b€n thl ba:

. Su.dung thdng tin cd nh6n d6 gLii quiing c6o, gi6i thi6u san pham vd c.ic thdng rin c6
tinh thuong mei kh6c.

o l-rong c6c trlrarg hop sau thi Sen cD TMDT,fuyendung.com.vn khdng cdn su dong j cua
chLr th6 rh6ng tin:

o Thu thap th6ng tin cd nhan da duoc c6ng bo conts khai trcn cac \\eb\ire Lhrrong rnai di6n
nl

o fhlr thap th6ng tin c6 nhan d6 ky k6t hoac thuc hi6n ho.u ddng mua b6n hdng h6a, dich vu.

o Thu thAp th6ng tin ca nhan dd tinh gie. cu6.c sir dung th6ng tin, san ph6m, dich vu tr€n
m6itrllong nreng.

SIi dnng th6ng tin c:i nhen ciia [gudi st? dgng: .l-uyendLrng.com.vn 
phai sL].dung dling th6ngtin cd nhdn crira ngudi su dung voi dtng muc dich, pharn vi dd th6ng bU" uU or.r, nn, *r,

o C6 rn6t th6a thuan ri6ng voi chu th6 th6ng tin vd nuc dich vd pham vi su dung.

o D6 cLrng c6p dich vu, s6n phdrn theo 1,6u cAu cLia chr.i th-; th6ng tin.

c Thu! hi6n cdc ngh?a vu theo quy dinh cta LuAt

o Viec sli dunS rh6ng lin n6u tr6n bao gdrn (a viec chia se. tiet lo. chul,in giao thong tin c6
nhdn cho ben thir ha
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Cam k6t beo mat th6ng tir ci nhan kh{ch hing:

o I l.on,t lin .d nl.cn citfl ln.r'11. \ ien lrcl l u)enrlunB.com.vn duoc cdm kel llao mal lu)qL J6i

theo chinh sach bao ve th6ng tin ci nhAn cta Tuyendung com vn ViCc thu th{p vd st dung

th6ng tin c[ia m6i thdnh vien chi duoc thLrc hien khi c6 s1r ddng 1/ cta khach hdng d6 trir

nhirng trltong hop phrip luit c6 quy dinh khec

o Kh6ng sir dung. khong chuy6n giao, cung cip har tiet lg cho ben thu I ndo \; th6ng tin ce

nhan cia thinh viCn khi kh6ng c6 sLr cho ph6p di'ng i ti thdnh vi6n'

o Trong hudng hop m6y ch{r luu trt th6ng tin bi hacker t6n cdng dAn d6n m6t m6t di! lieu cd

nhan thdnh viCn, I u,vendung.com.vn sE c6 tr6ch nhiem th6ng beo vr.L viec cho co

quan chiLc ning di6u tra xu li kip thdi vi th6ng b6o cho thdnh vien duo. c biot'

o Bao mAt tu)et d6i moi th6ng tin giao dich trlLo tuy6n cda Thirnh vi€n bao g6m th6ng tin

n6u Uon *6 at 
"t,:ng 

ti 15 tOu tai khu vlrc dil liCu hung 1am an todn lip I

cria TtLycndung.com vn.

o Ban quiin li Tuycndung.corn vn y€u ciiu cec c6 nhan khi dang kli ld thdnh vicn' phei cung

c6p rldy dn th6ng tin ca nhan c6 licn quan nhll: Ha vd ten, dia chi licn l4c' efrail' sii chring

minh nhan dan, diCn lhoai...., vd chiu trich rhiem v' tinh phAp li cira nhing th6ng tin

lrer. tsa I qt'cr 'i lr,)crdJnP.com.va knonl tl_ u rrcil' nhirn 'ung nl_u k'rong giai qlr5it

moi khi6u npi c6 li6n quan d6n quyin l9i cia fl);nh \ itn do neu xdt rld) liir ca th6ng tin

cd nhan cira thanh viCn d6 cung cip khi ddng ky ban dAu ld kh6ng chinh x6c'

Cd ch6 gini qul,6t khi6u n?i ciit ngudi sa dqrrg trong trudng hqp thong tiD c{ nhen nguoi

sii dung bi sir dUng sf,i muc dich, ph+m vi da th6ng b{or

o Tuycndung.com.vn sc ld don vi trung gian dimg ra ti6p nh4n khi6u nai cira ngudi st dung'

Khi phdt hi6n s1L vi phgm, ngudi sLr dung c6 th6 giLi khiiiu nai vd tru sd C6ng ty Co ph:n

tu v6n nhArr lqc NIC. Tuyendung.conl.vn se xem xet vd h6 ho- cing v6i ngudi sri dung

dfng ra ldm vi6c trqc ti6p voi co quan nhd nuoc c6 thAm quydn, h6 tro. cLrng ciip c6c th6ng

rin c.' tl_iit pl Lc \!- cno riic k'ridu nai.

o Trong tr dng hqp hd th6ng th6ng 1in bi tin(onglamnhdt\inhngLr)com;tthongtincia

ngudi ticu dirng, Tuycndung-com vn sc th6ng b6o cho co quan chic ndng trong vdng 24

(h1i nuo: bonl gid .au \h plrdr \ifn '1co'

Ki6m tl.a, cap nhAt vi didu chilh th6ng tin cd nhin:

o Chi thd ih6ng tjn c6 quyirn y€u cAu Tuyendulg com '\ n th(c hign viic kidm tra' cAp nhal

diilu chinh holc hiry b6 th6ng tir cd nhan cin minh

o Tulendung.com.vn c6 nghla vu thuc hien viec ki6m tra, cip nh4t didu chinh ho{c hiry bd

tt,ing tin i nnan thi c6"ydu ciu no4c cung c6p cho chiL th6 th6ng tin c6ng cu d; h9 tq

ki6m tra. cap nhat diiilr chinh hodc huy b6 th6ng tin c'i nhan'
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YII. Quiin lj'th6ng tin xeu

- l'h6ng tin duo. c dang vai duqc duyet tren hC th6ng TrLyendng com.vn can tuan thtl dtling theo

quy dinh vd ddng nQi dung.

- Khi rn6t tin dltlc d:lng diing theo quy dinh, nhan vicn phir tr6ch ki6ln tra n6i dung cLia tin.

NdLr noi dung cln tin dang dam bao ding theo quy aiinh cLia Tuyendung.com vn" thi nhan

vi€n b€n ki6rr so6t nQi dung sE chAp nhln xudt bin tin d6

- Tit ca cdc tin dang tai kh6ng diy dn, ki6ng ro ring, vi pham quy dinh cira nhi nudc Viet

Nam d6u bi x6a b6 ngay vd cirn vinh vi6n tdi khoiin da ddng k)' website md khong cin ph6i

thdng b6o cho ngudi su dung

- Nhirng th6ng tin sau dugc phdp dang tei tren utbsite:
. Th6ng tin ding tuydn dung nh6n vi6rr viiit bing Ti6ng ViQt c6 d6u, Ti6ng Anh Th6ng

iirr tuyiln dung phrii 16 rdng. c6 <Iia chi cia C6ng ty tuydn dung, th6ng tin liCn he, ngudi

liCn he.

. 1'h6ng tin va h6 so (CV) cira ngudi llm viCc vi6t bing Ti6ng ViQt c6 diu, TiengAnh.

LId so phiri c6 dAy dri th6ng tin vi: ngudi tim viec: emai1, dign thoai licn hC, vi tri cdng

viec cin tim, noi ldm viCc.

. Bdi vii:t chia sd kinh nghiQm tuy6n dqng nhan vien cira nhar tuy6n d!ng, b3i liet chia se

kinh nghi€m phong virr cira [r1rg vi6n.

VIII. Tr{ch nhiOm trong trud'ng hgp phnt sinh l6i ky thuit

Tuyendung.com.vn kh6ng <Idm bdo ling website se van hdnh khdng gip l6i.

Khic6 l6i phdt sinh, da nghingLloi su dlrng li6n hf ngay v6i Tuyendung.com.vn dii du<rc h6

trrr- Ih6ng tin yCu cdu h6 lrqr dugc cung cip tr€n website tai muc li6n h6.

- Tu),enllung.corr.vn c6 tach nhi6m kiem trd vd lihic phgc sq c5 trong vdng 24h. Trud'ng hop

khdng kh6c phr.rc riuqc lrong 24h Tuyendung.com vn sE th6ng biio l+i tr6n giao diQn website

vd s1L c6 ky thuet.

IX. Quyiln vi nghia vg cira Ban quin lj website TMDT Tuyendung.com'vn

1. Quybn vd trdch nhiQm cia sdn giao ilich thwung moi ilien {r
Tuyendung,com,vn
* Quyan cira Sin giao dlch diCn tft Tuyenduang.com.vn: Sin giao dich thLlong rnai diCn tt
Tuyendung.com.vn sc ti6n hiinh cung c6p cic dich vu cho nhirng thdnh vicn tham gia sau khi da hoiin

thinh c6c thLi tqc vii cric diau kien bit buoc me San giao dich dien tli Tuyendung com.m neu ra

Trong trutng hop c6 co s0 d6 chimg minh thdnh vi6n cung crip th6ng tin cho Sin giao dich

dien til fu)'cndung.com.vn kh6ng chinh x6c. sai lCch, kh6ng diy di ho{c vi phgrn ph6p luat

hay thuin phong mi tlrc ViCt Nam thi Sdn giao dich diCn tir TulendunS.com.vn co qLrlin ttr

ch6i, tltm ngirng hoic chim dit quyiln sri dlLng dich vu cia thdnh viCn

.- Ban quin Ii Sdn giao dich TMDT Tlryendung.com.vn c6 quydn ki6m tra th6ng tin cira thinh

vien, d5i t1lc dua 16n Sdn d4c biet ld th6ng tin vA gi6 cd vd chrit lLLo. ng sdn phArr.

- Tir chiii cung c6p mot ho4c t6t ca dich vu lren S?in trong trudng hop: Thdnh vien, doi tac li(n

minh vi pham Quy ch6 hoic c6 nhitng hdnh vi arrh huong d.^n ho?t dong kinh doanh tr6n Sdn

12

,/i



giao dich T\4DT Tuyendung.com.vn. Trong trudng ho. p ndy Ban quen li se th6ng b,o viec tu'

ch6j cung c6p dich vlr cho d6i tuo. ng viphan trong mot khoang thdi gian hop l).

- TiI ch6i cung c5p mot hoac t6t ca dich vu n6u thdnh vien, diii t6c lien minh c6 nhitng ho?t

d6ng lna d6o. giri mao, gey r5i lo+n lh! trud.g, gay m6t dodn ki:t d6i \'6i c6c thainh vi6n, d6i

tdc lien minh khic cua SAn giao dich 'fMDT ]'uyendung.com.vn

- Thay da)i tinh ndng \\,ebsite, giao di-A. $ebsite. Khi c6 bfu ki sLI thay d5i Tuyendung com vn

c6 tr6ch nhi6rn giri email th6ng beo toi todn bQ thdnh viCn da ddng ki it nhat tru6c 03 ngdy

- Cung c6p dich vu hodn toan mi6n phi cho ngtrir-i sr: dpng bao g6m C6ng ty c6 nhu ciu ddng

ru,,-i:"n ag,,g. ti,',', tr6 .o rir c:ic c6c nhdn c6 nhu cdu tim kii:m th6ng tin tuyiln dung dang tai ho

sotim vi6c trCn website Tuyendung.com.vn. Khi th4y d6i dich vu, Tuyendung com vn c6 hech

nhi6m gili email lh6ng b6o toi lodn bO thdnh vi6n da ddng ki it nhat truoc 03 ngay'

- Kich hoqt hoac kh6ng kich hoiLt hi6n ihithdng tin dang tuy6n hodc hd so tlm viec neu lhong

tin vi phQm qLr)' dinh tei muc II.3.f o tren.

- Ban qlran tri TLryendung.com.vn c6 quydn thay r16i quy ch6 niry md kh6ng can b6o truoc cho

cd. I nann r iin l^iit.

* Nghin {q ciia Sin giao dich aliCn tfr Tuyendung.com.vn

Dilng k( thiet litp wcbsite cung cip dich vy sdn giao dlch thuong m?i dien tri voi co quan nhd

nLloc c6 thim quyAn, c6ng b6 cdc ihdng tin da dang ki trCn trang chiL \\ebsite

- x6y dltng vii c6ng b5 c6ng khai tren website quy ch6 hogl rlQng cua sdn giao dich thuong mai

di6n tir; theo ddi vi bio dam vi6c thuc hien quy ch6 d6 tr€n sdn giao dich thuong mAi dien dr'

- YCu cau thuong nhan, t6 chric, ce nhan ld ngudi b6n tren sdn giao dich dNong mai dien tr:i cung

c6p diy rlir lh6ng tin sau khi dang ki sri dung dich vu:

o l'6n vd dia chi lru so cta thuong nhan, t6 chtc hoac tCn v,L dla chi thudrg tri cira c'i nhan'

o S5, ngdy c6p vd noi cip giSy chiLng nhin rling ki kinh doanh cLia thuong nh6n, ho4c s5, ngnl

cip vri don v! c6p quy6t dinh thainh lap crlia t6 chuc, hodc mi sd thu6 c6 nhan cta cii nhdn'

o \o .lien lhoQi hoac I tgl p luong llltlc lidn he lr[c lll)en khdc.

- C6 co ch6 ki6rn tra, giem set d6 d,,Lm bao viCc cung c6p th6ng tin cia ngudi ban ften sin giao

I ch r u.'nt rrr: dien ru drrr". rh,rc Siench rrh..ic.dir dtr.

LrLLr lri th6ng tin ding ki cira ciic thuong nhan. t6 chtc,.ch nhin tham gia sdn giao dich thlrong

mai di6n tir vd thudng \uycn cap nhet nhirng th6ng tin thay doi, bd sung c6 lien quan'

- Thiiit lip ocr ch6 cho phep thuong nhan, t6 chirc, cri nhAn tham gia sdn giao dich thuong rnqi

dien tu thuc hiCn duo. c quy trinh giao k6t ho-p d6ng theo quy dinh.

- Ap dyng cdc bi6n ph6p oin thi6t d6 dam hao an ioan thong tin lien qttan ddn bi rnat kinh doanh

cLia lhuong nhlin, t6 chllc, cii nhan vd th6ng tin c6 nhen cta ngudi sli dung.

- C6 bien ph6p xLt li kip thdi khi phit hier hoac nhin duo. c phAn 6nh vd hanh vi kinh doanh vi

pham phap luat tr.Cn sdn giao dich thLlog m?i dien ti.
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- Hri kct co quan quan li nhi nuoc diCu tra cec h,rnh vi kinh doanh vi pham phdp luat. cung cjp
th6ng tin ddng kti. lich siL giao dich vii cAc tdi liCu kh6c vd d6i ruorg c6 hdnh vi vi pham ph6p tuAr
uen sdn giao dich thlrong mai dien tir.

- Cl6ng bai c6ng khai co ch5 gidi quyiit c6c tranh chAp phit sinh trong qua tuinh giao dich tren sdn
giao dich thuong mai dien tiL. Khi khdch hang tren san giao dich thlrong rnai dien tt phdt sinh mAu
thuin voi ngudi bln hodc bi t6n hai 1o-i ich hq p ph6p, phdi cung cip cho khiich hdng thong rin !a
ngodi b5n. tich cuc h5 tro kh6ch hdng bao v€ quydn vti lgi ich hgp ph6p crla minh.

Ngin chaln vd loai bd khoi website nhtng thdng tin b6n hdng h6a, dich vu thudc danh m c hdng
h6a. dich vu cim kinh doanh theo qLry dinh crlia phdpluat vd hdng h6a han ch6 kinh doanh.

- . Loai bo kh6i $ebsite nhing th6ng tin biin hatng gie, hing nhdi, hang nhap lau. hdng vi pham
qLrlen so hiu tri tui vA cdc hdng h6a. dich vu vi pham phdp lurit khdc khi ph6t hi6n hoAc nhan duoc
phdn inh c6 cin cir xhc thuc va nhitng th6ng tin ndy.

Y6u criu ngudi bdn cic hing h6a. dich vu thu6c danh rnuc hang h6a, dich vu kirrh doarh c6 didu
ler rer)\\c"ite.".Jrnirrhphrrcunec.rpL'ii1 chingnh;ldrldieuk:cnkinhdodrhdoi \oi hing
h6a. dich vu d6 (trong truong ho-p phdp luat quy dlnh phiiic6 Gi6y chLmg nhan di dialr ki6n kinh
doanh).

\, Qurin ri rrtich nbiCm thinh riin lbam gia SAo giaodlch^lehiire
l\Ycndung.com.yn

* Quybn vii trdch nhiQm cfia sdn giao dich thwung mai dian fr
Tuyendung,com,vn

Qul in cria Sin giao tllch alien tt Tuyendunng.com.vn: Sdn giao dich thuong mai di6n tu
Tu) endung.com.vn se ti6n hiLnh cung cip cdc dich vu cho nhiing thaLnh viCn tham gia sau khi da hoiin
thinh cic thi tuc vd cAc diiu ki€n bit bu6c mri San giao dich di6n tu Tuyendung.com.\,n neu ra.

- Irong trudng hop c6 ccr so d6 chring minh thanh \ ien cung ciip thonE tirl cho Sdn giao dich
ali6n tLi fuyendung-com.vn kh6ng chinh x6c. sai l6ch, kh6ng dAy dn holc vi pham phdp luat
hay thuan phong my ruc ViCt Nam thl Sdn giao dich diCn li Tuyendung.com.vn c6 qu) 6n rrr
chiii. tarr ngirng hoic ch6rr tlrlt quyin su dung dich vu cta rhanh vien.

- Ban quAn li Sdrr giao dich TMDT Tuyendung.com.vn c6 quyin ki6m tra th6ng tin cia thaLnh

vien. d6i t6c dua l6n Sair dac biet ld rh6ng tin vd gid ci vd chit luong s6n phirn.

- TiI ch5i cung cip m6t hoic lrit ca dich vu trCn Sin trong tr$dng hop: Thinh vien, doi t3c lien
minh vi pham Quy chd hodc c6 nhirng hdnh vienh hunng d5n hoat d6ng kinh doanh tr.dn Sin
giao dich I'MDT Tu),endung.com.vn. Trong trudng hop ndy Ban quiin li sC th6ng beo vi6c tt
ch5icung c6p dioh vu cho d6i luong viph?rn trong l1l6t khoeng thoi gian hop 1).

1'n ch6i cung cip mdt hoic t6t ca dich vrr neu rhnnh vii , ddi tdc lien nrinh co nhiing hoat
d(lng lira dao. gie mao, gAy r6i loan thi trudng, gay mdr doan k6t d6i v6i cdc rhinh \ iin, d6i
tdc li6n minh kh6c cria Sdn giao dich TMDT Tuyendung.corn.vn

- Tha), al6i tinh nang l,vebsite. giao di6n website. Khi c6 b6t ki su thay d6i Tuyendung.com.vn
c6 trdch nhiem gii email th6ng bao toi toen bo rhunh vien di dang kj it nhaL tru6r 03 ngiiy.
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- CUng cip dich vq hoan toin miEn phi cho ngudi str dung bao gdm C6ng ty c6 nhLr cdu ddng

tuy6n dl,rng, tirn hO scr vi cec cec nhan c6 nhu ciu tim ki6rn th6ng tin tuy6n d!mg' dang tei hit

so tlm viec trCn website Tuyendung.com.vn. Khi thay d5i dich vu, Tuyendung com-vn c6 tl6ch

nhiqm giLi email th6ng bAo t(ii todn bO thdnh vi6n da ding ki it nhal ru6c 03 ngal '

- Kich hoat hodc k116ng kich hoat hi6n thi th6ng tin dang tu)'6n ho+c hd so tim viqc n;u rhong

tin vipham qlry dinh tai muc II.3.fo tuen

- Ban qLlen triTu)'endung com.vn c6 quydn thay d6i quy chii nay md khong cirl b6o trudc cho

ctic Thdnh vi6n bitit.

Nghin vq cria Sarn giao dich diCn tri Tuyendung.com.Yn

- Dang ki thi6t lap website cung c6p dlch vu sdn giao dich thuong m4i dien ti vdi co quan nhd

nu6c cti th6m quyen, c6ng b6 cac th6ng tin da dang ki ften trang chti $ebsite-

- Xa) dung v:i c6ng bii c6ng khai trCn website quy ch6 ho{tt dong cua san giao dich thuong m?i

dien 1Lr: theo d;i vd beo dam viCc thuc hien quy ch6 d6 tren sdn giao dich thuong mai diCn t[i'

- Y6rL oiiu thuong nhan, t6 chirc, ciri nhen ld ngudi bdn tren sdn giao dich thuong ma; dien tri cung

cap diy dn th6ng tin sau khi dang ki sri drrng dich vu:

o Ten vi dia chi tru so- crlia thuong nhan, t6 chilc ho4c ten vd dia chi thudrg trir cia c6 nhen'

o 56, ngdy c6p vi noi c5p giSy chfng nhln dang ki kinll doanh clia thuo-ng nhan, hoac sd, nga)

"ip 
ue aon u1 

"6p 
qry6t dinh thdnh lap cria t6 chic' ho{c ma s6 thu6 cii nhan cia ci nhan

:o di(n ll ur'l_oic mQI fhrlon; lh.rc lien hi lnrc luycn khac'

- C6 co.' ch6 ki6m tra, gi6m set d6 dem bAo vi6c cung c6p thdng tin cia ngudi ban hCn sdn giao

dich lhuong mai di6n tir dugc thuc hiQn chinh x6c, d5y dir.

- Luu tril th6ng tin ding ki ciLa cic thuong nhdn. t6 chfc.-ca nlen tham gia sdn giao dich thuorg

mai dien lil vd thtidng xuyCn cap nhat nhilng th6ng tin thay d6i, b6 sung c6 liCn quan'

- lhiiit lip co ch5 cho phdp thuo-ng nhan. t6 chfc, ca nhan tham gia sdn giao dich thuong mqi

diCn ti thrrc hien dugc quy trinh giao k6t ho.p ddng theo quy dinh.

- Ap dung ciic bidn phap c^n thi6t d6 drim bao an toan th6ng tin licn quan d6n bi mit kinh doanh

cira thuong nh6n. t6 chiLo, c.i nhan vi th6ng tin ca nhan cta ngudi tiCu dirng'

- C6 bign phep xil li klp thdi klli phdt hiCn hoic nhAn duqc phan dnh v' hdnh vi kinh doanh vi

pham phdp luAt t€n sin giao dich thuong mei dion t[1.

- Ll6 lro co quan quin li nhai nudc diau tra c6c hdnh vi kinh doanh vi phpr phrip ludt, ctLng cip

rh6ng tin dnng ki, lich su giao dich vi cdc tdi li6u khdc vd d6i tuong c6 hdnh vi vi pham phAp luet

tren saLn giao dich thllo-ng m?i dien tri.

- Cl6lg b5 c6ng khai co ch6 gidi quy6t cric tranh chip phat sinh trong qu6 trinh giao dlch tr€n sdn

giao dich thuong nqi diCn tn. Khi kh6ch hine trCn sdn giao dich thuong m+i diCn iu phiit sinh mau

r,6n 
"oi 

ng.dib,',n hoac b! tdn hai 10. i ich hop phrip. phrii cung cip cho kh6ch hing th6ng tin vC

ngudi ban, tich c{c h5 tro. khlch hdng bao ve quydn va lgi ich hQp ph6p cta mlnh'
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- Ngan chin vd lo?i bd kh6i website nhitng th6ng tin ben hdng h6a, djch vlL thuoc danh mlrc hing

h6a, d!ch vu cAm kinh doanh 1.heo quy dinh cha phalpluat vd hdng h6a hAn che kinh doanh-

- Loqi bo khoi website nhilng th6ng tin ben hdng gia, hang nhei, h'rng nhAp liu, hang vi ph?n

qu) (n .o hiu Ln hrs \ a cic hang hoa, dich vu vi ph?m ph6p luat khdc khi ph6t hi6n hoac nhan duo-c

ph!n r rl- -o.in .'u'\dc lhJc ve nhung Il_ong lin na).

- Y€u ciu ngudi b6n cric hang h6a, dich vtr thuQc danh mqc hdng h6a, dich vu kinh docnh co dieu

kidn tr'6n websil cLia mlnh phdi cung c6p Cii5 chung nhdn JLr diiu kie;n kinh doanh d6i v6i hdng

h6a. dich vu d6 (trong trudng hop ph6p luat qtLl dinh phai co Ciiy chu ng nhan du dieu kiCn kinh

doanh).

* Quybn vii trdch nhiQm cuar thdnh vien website

Quydn cfia thirnh vi6n

- D6i v6i cAc thdnh vi€n tha[r gia sdn giao dich TMDT Tuyendung corn vn se dugc mi6n phi

thdnh vicn. Phi thinh vi6n duo.c hi6u ld khorin phi d6 duo-c tham gia hoat d6ng tren Sdr giao

dich ]'MDT Tuyendung.com vn khdng tinh d6n c6c khoin phi khric nhu phi thue queng c6o'

ciic dich ru tu v6n, cic khoan phi kh6c tr6n Sarn giao dich TMDT Tuyendung com vr'

- Khi dalng ki tro lhdnh thalnh vi€n cia Tuyendung com vn vd duo-c Tuyendung com'\ n 
'long 

j 
'

thinh vien se duoc ddng tin vd d6n hdoh giao dich trCn Sen giao dich diCn ti
Tu)- endLrng,com.vn.

'l'hdnh vi6n sE dugc c6p mot t6n ddng ki vd m{t khAu ri6ng d6 dugc viio su dung c6c dich vu'

qulLn li th6ng tin ddng iuy6n. tim viQc ldrn vi c6c giao dich cira minh tren Sdn giao dich diCn

tiI Tuyendung.com.vn

- Thinh ri6n sE dugc nhan vi6n cira Sdn giao dich diQn lLi Tuyendung com vn hu6ng dAn sii

dlng duqc ciic c6ng cu, cec tinh ning phlrc vB cho viCc xay dlmg gian hang' ti6n h'nh giao

dlch vri sir dlLng c6c dlch vu tien ich tr€n Sdn giao dich dien ti Tuyendung com vn

- Thdnh vi6n c6 qu,vdn d6ng g6p j ki6n cho Tuyendung com vn trong qu6 trinh ho+t ddng Ciic

ki0n nghl dLroc gri i trqc ti6p bing thu, fax ho{c email diin cho Sdn giao dich dien tn

Tuvendung.com.vn

Nghia ru ciir thinh vi6n

- Cung c6p diy dri var chinh xac cec thdng tin v': TOn v'r dia chi tru sd cira thrLong rthin' to

chirc ho4o ton va dia chi thuong tr[L cila ce nhan ; Sli, ngiy c6p vi noi c6p giSy chirng nhdn

darng ki kinh doanh cira thuong nhan, hodc s6, ng?iy i5p vi don vi c6p quy6t dinh thdnh lAp

cira t6 ch c, ho4c ma s6 thuii ca nher c[ia c6 nhan ; 56 dien tho?i ho{c mot phuong thrlc liCn

hc trLrc tu),cn khac. Cho thuong nhan, t6 chilc cung c6p dich vg sirn giao dich thuong m?i diCn

tLi khi ddng ki sit dung dich vu.

- CLrng c6p diy dn th6ng tin va hang h6a; dlch vu, th6ng tin giA ce; diBu kiQn giao dlch chung;

vin chuydn giao nhAn vd thdng tin vd c6c phuong thilc thanh todn
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I(h6ng biin hdng h6a, cung crip dich vu thudc danh mqc hang h6a, dich vr,-r c6nr kinh doanh:

kh6ng b6n hdng h6a thu6c danh muc hing hoa h?n che kinh do3nh. hdng h6a. diclr \ q vi phem

so ht Lr tri tue.

Cung cip Gi61- chirng nhln t1n didu kiQn kinh doanh d6i loi hang h6r. dirh r u phip tuAt quy

dinh phdi cr1 Giiy chnng nhin drr didu ki€n kinh doanh.

Dam bao tirh chinh xAc, trung thllc cua th6ng tin va hdng h6a, dich vu cLrng c6p fiCn srn giao

dich thuo_ng mai diCn tir'Tuyeldung.com.vn.

I hrc hidn cd. qI) dinh tneo pl-;p lJ.rl khi .Ing dung chu' n,nB dal h;ng trvc ltr\in rrin .in
giao dich thuong n4idiyan tir.

Ph6i ho,l] cirng Tuyendung.corn.vn phdn hdi th.'ng tin cho nguoi dung khi dang rrr) en dung

hodc tirr viCc trlrc tuy6n.

Currg cip th6ng tin vd tinh hinh kinh doanh cur minh kli co I eu ciu crla co quan rrhd nudc c6

thim quyin 116 phuc v1r hoat d6ng th6ng ko thuong mai di6n iu.

Tuan thir qLry dinh cia ph6p luQt va thanh todn, qudng ciio. khuy6n mai, bAo vd quydn srr hiiu

tri tue, bao ve quyan lgi ngudi si dlrng vd c6c quy dlnh cta ph6p luat c6 lier'r quan khiic khi

biin haing h6a hodc cLrng ung dich vu iren sdn giao d:ch thdong m+i dien til.

ChiLr trdch nhi€m vi: nOi dung. hinh iinh cria th6ng tin Doanh nghiep vd cac th6ng tin khic
cir'; r'hr tnrn oo qu. rrin\ gi.. dicl- \oi ciicJ6: ldc lrin \.tngiaodi(n l\4Dl
Tuyendung.com.vn.

Bdo nrat vd luLI giil vd mgi hoat dong slr dung dich \ u duoi tin dang kv. rndt kh;u va hop thu

di6n tir cl'ra mlnh.

Th6ng brio kip thdi cho Sdn giao dich TMDI Tu)endung.conr.\'n \ a nhnng hxnh ', i \u dung

trd'lhel. la'rrol'n.\iplr+mbi,ornill. luu giil Lin tJang k1i ra rndt kh6rr cua ber thtr br Lli co

bien ph6p xil li kip thdi.

I(h6ng sii dung dioh vu cia Sau eiao dich TMDT TuyendunS.com.vn vio nhtrng muc dich b;t
lrop f.r.rp. khUIg n.rp j. r i Jro. de dor. rharn Jo Ihing lin bit hop plrep. phii hoa . lao ra vA

phdt tan virus gay hu hai tni h-a th6ng, c6U hinh, truyan tai thdng tin c[ia Sdn giao dich TMDT

Tuyendung.com.vn hay su dung dich vlr cr'ic minh \ io rnfc aich dirL co, ling doan thitrudng

tao nhiing dorr dat hdng. chdo hdng gi6, k6 cri phpc v1r cho viQc phiin doiin nhu ciu thitrndng.

Trong lrLrdng hop vi pham thl thdnh vi6n phii chju tr6ch nhien \i ciic hcnh vi cua rninh tru6c

phi'rp lu4t.

Kh6ng duor thal, d6i, chinh sta. g6n gdp, cop]. trLrlin b6. phdn phoi. cung c;f \a tao nhling

c6ng cu tuong tlr ciLa dich vll do Sin giao d ich TM D-f Tu) cnduns.cor[\,n cLLn! cip cho mdt

bdn thiL ba n6u kh6ng duac su ddng i cta Sdn giao dich TMDT Tuyendung.com.vn trong ben

Quy ch6 ndy.

Kh.)ng duo-c hdnh d6ng gay m6t uy tin cira Sdn giao dich TMDT Tuyendung.com.vn dLloi mQi

hinh thic nhu gey m6t dodn ki:t giir" cAc thanh vi6n bdng c6ch sii dgng tCn dAng ki thu hai,
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thdng qua m6t ben thil ba hoAc tuyen truydn. ph6 bi6n nhnng th6ng tin kh6ng c6 loi cho uy tin
cta San giao dich TMDT Tuyendung.com.vn.

Thuc hi6n cliy du nghia vu thu6 theo quy dinh cta ph6p luat.

XI. Dia chi li6n I4c chinh thric cia Sdn giao dich/website TMDT
Tuyendung,com.vn

- Sdn giao dich/Website ThLrong mai dien ti Tuyendung.com.vn
- C6ng ty/T6 chfc: C6ng l), CP tu vin Nhan llrc NIC
- Dia chi: TAng 3, tda nhd gemadept, 108 Ld Dnc, Hai BA Trung, Hd N6i
- Tel: 04 3971 2763 - Fax: 04 3978 4080 - Email: adminilturendur:g;g11&
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